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1. Microsoft Windows Computer Installation Steps 
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Step 4 – Allow the security scan to store results for futu re use. 
 
When prompted with the popup below.   
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Select the empty square to have the “Check” inserted next to “Always trust content from this publisher.   
 
Then select “Run” to continue. 
 
When this graphic below appears the security scan has been initiated. 
  

 
 
 
Step 5 – Proceed with Step 5 only if directed here from S tep 2.  Otherwise skip to Step 6. 
 
You will be prompted to install the ActiveX version of the security scanner. 
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Step 6 -- Scan Results – Pass / Fail 
 
Once the security scan has completed, you will be presented with the results of the scan.  
 
In the event the security scan failed proceed to Step 6, if your machine passed the scan proceed to Step 7. 
 
Step 7 – Security Scan Failed 
 
In the event the security scan failed you must resolve the issues presented on the screen.  Otherwise you will be 
unable to use the remote access solution.  
 
The harmful software identified from the security scan includes hyperlinks that provide suggestions for removing 
the offending piece of Malware. 
 
 
ATTENTION:   If your machine has failed the securit y scan please proceed with the 
following steps based on the machine type: 
 

·  If the machine is a CPS owned laptop or desktop. 
 
      If the security scan has failed on your CPS machine follow the instructions provided when the security 
scan failed. If you continue to have difficulty resolving the issues identified on the security scan contact the 
service desk at 773-553-EXCL.  

 
·  If the machine is your personal laptop or desktop. 

 
      If the security scan has failed on your personal laptop follow the instructions provided when the 
security scan failed. If you continue to have difficulty resolving the issues identified on the security scan.  
Please locate a technical support resource to assist you in finding a solution. 

 
Step 8 – Security Scan Passed, Ready to Login 
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After your machine has successfully passed the security scan you will see the screen below: 
 

 

 
 
 
Select and enter your network id and password. 

 

 
 
 

Now click the   button to login to the remote access solution.  
 
Step 9 – Login Accepted – Launching SSL Network Extender 
 
After logging in, the new SNX client will launch and will install the SSL Network Extender. 
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Step 10  – Please click “Yes” to accept the Gateway Identif ication. 

 

 
 

Step 11  – Successful Login  - You are now connected to the  Remote Access solution and SSL Extender. 
 
Upon successful login, the user will be presented with the screen below where they can click on the publish 
applications or connect to your applications through the SSL Network Extender. 
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Congratulations , you have completed the installation and sign in process for the new 
Remote Access Solution.  
 
If you experience issues with your installation please refer to the Remote Access Support 
Website (http://vpn.cps.k12.il.us) or contact the CPS Help Desk at 773-553-EXCL.
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2. Apple Macintosh Computer Installation Steps 
 
Step 1:   Open your Safari Web Browser and visit http://connect.cps.edu . 
 

 
 
Step 2:   You will be prompted to Trust the scanner applet.   Click Show Certificate.  
 

 
 
Step 3:  Check the box for “Always trust these certificates ” so you are not prompted on your next 
connection.  Click Trust. 
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Step 4:   The security scanner will begin scanning your mac hine for harmful software. 
 

 
 
Step 5:   If no issues are found, you will be prompted to l ogin.  Enter your network id and password.   
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Step 6:   Once logged in, the home page will look similar t o this. 
 

 
 
Step 7:    Depending on what you are authorized to access T he SSL Network Extender will automatically 
launch If needed.  
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Step 8:  In order to proceed you will need to list the Network Extender install.  You will be prompted to 
authenticate to approve the installation of the SSL Network Extender applet.  If you have password protected 
your Apple Macintosh computer you will need to enter your password to precede.  
 

 
\ 
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Step 9:   Once the Network Extender has installed, the applet will ask you to approve the identity of the SSL 
Network Extender gateway. Please click Yes to proceed. 
 

 
 
Step 10:   Once connected, your Connection Mode should be “Network mode” and the Status should be 
“Connected”. 
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Step 11 – Successful Login  - You are now connected to the  Remote Access solution and SSL Extender 
on your Apple Macintosh computer.  
 
Upon successful login, the user will be presented with the screen below where they can click on the published 
applications or connect to your applications through the SSL Network Extender. 
 

 
 
Congratulations , you have completed the installation and sign in process for the new 
Remote Access Solution.  
 
If you experience issues with your installation please refer to the Remote Access Support 
Website (http://vpn.cps.k12.il.us) or contact the CPS Help Desk at 773-553-EXCL. 
 


